Cargoe Claim Procedure



1. Claim notification

Notiiy: Cargoer Undemwniters: o thelr
locall = agents  (namely.  survey,
average o settlinglagents)

Notiny: Carrier, Bailee or other liable
PAarties.



2. Cargo segregation

lt'Is the responsibility’ of the: Assured
10 separate the damaged packages
fiiemi the seund.



3. Retain evidence

Keepingl all' packing materials;
[Retain damaged container;
llake photegrapns;

VIake remarks, onireceipt;
Plaoclecepy. iecelpt.



4, Cargo survey

Carge Underwnters or thelr agent
appoInt sURVeyor or

Consignee oI carngo ieCeIver
appointed surveyor:.

Invite: Carrier te’ carry out jeint survey.



5. Minimize the loss

Carge seniting

Functional tests / quality: check
Aliernativersaie

[Repair and reconditioning
Otherremedialimethoa



6. Submit cargo claim

Against Carrier andlliakle panties;
Against Carge Underwriter;
Submit decumentation of claim



Documentation of Claim

Originall Pelicy: or Certilicate of
Insurance, Cover' Note

Originallor certificalcopy. of
Commercial Inveices, tegetherwith
ShippINg Specliications and/er Weight
AOLES



Documentation of Claim

Originaller centified copy: of Bill of
Lading and/oer ether contract ofi
calniage. (IViaster and/or IHouse Alr
Waynill, Railway: Bill, Cargor Receipt,
etc.)

Sunvey Report or ether

decumentary evidence te show: the
extent of the loss or damage



Documentation of Claim

Landing Account and YWeight. Notes
at porit of discharge and final
destination.

Correspoendence exchanged with the
Carriers and other parties regarding
thelrliability ferthe less o damage.

Other documents.
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